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IDENTIFICATION, REPORTING, REFERRAL, AND MANAGEMENT OF ABUSE AND NEGLECT
1. SCOPE.
This memorandum applies to all Staff, Clinics, Services, and Sections within RWBAHC.  Additionally, it applies to patients in the five age categories to include infant, child, adolescent, adult and seniors.

2. REFERENCES.
2.1 DoD 6200.1-M Family Advocacy Program Standards, 20 August 1992.

2.2 AR 608-18, The Army Family Advocacy Program, 20 October 2003

2.3  Arizona Legislature, HB 2022, Amendment of Child Abuse and Neglect Reporting Obligations, December 2003.
2.4 MEDCOM Pam 608-1, Family Advocacy program, 8 May 2003.

3. GENERAL. The objectives of the Family Advocacy Program (FAP) are:

3.1 To prevent family violence/neglect in all five categories to include infant, child, adolescent, adult, and seniors.

3.2 To encourage the identification and reporting of family violence/neglect.

3.3 To insure prompt investigation of family violence/neglect cases.

3.4 To protect victims of family violence/neglect.

3.5 To provide treatment programs for individuals affected by or involved in family violence/neglect so those families might be restored to a healthy state.

4. RESPONSIBILITIES.
4.1 The RWBAHC Commander will establish a command climate that encourages the reporting of suspected abuse or neglect.  
4.2 The Deputy Commander for Clinical Services (DCCS) will ensure a physicians or other health care provider examine, provide appropriate medical care for, and report all identified potential victims of family violence/neglect as soon as possible after the initial report of abuse or neglect is made.

4.3 The Chief, Social Work Services will:
4.3.1 Provide oversight of policies and procedures relating to the identification, reporting, assessment, and treatment of family violence.
4.3.2 Provide training to RWBAHC staff on the dynamics of family violence, how to identify victims of domestic violence, how to make appropriate referrals and the availability of resources that will provide supportive services.  
4.3.3 Serve as the Chief of the installation Family Advocacy Program (FAP).
4.3.4 Serve as the Chairperson of the Family Advocacy Case Review Committee (CRC), a multidisciplinary advisory team that:


- Determines whether or not someone has been the victim of abuse


- Determines if the victim is at immediate risk for further trauma


- Coordinates the necessary support services and clinical intervention to protect the victim, ameliorate the situation, and monitor the clinical intervention and rehabilitation of perpetrators.
4.3.5 RWBHAC staff will comply with reporting, medical examination, and documentation requirements.
5. PROCEDURES.
5.1 All suspected cases of family violence to include instances of maltreatment, child or spouse abuse or neglect must be reported to the Fort Huachuca reporting point of contact (RPOC), which is the Military Police (533-2181).  This number is staffed 24 hours per day.  

5.2 Direct health care providers and other staff conducting medical examinations of victims of abuse or neglect will use the MEDCOM Protocol for Child Abuse/Neglect(PCAN) or the MEDCOM Protocol for Spouse Abuse/Neglect(PSAN).
5.3 The Arizona state Child Protective Services (CPS) must be contacted in all incidents involving suspected child abuse and/or neglect.  In addition to contacting the RPOC (Military Police), a call must be placed to the Arizona Statewide Child Abuse Hotline at 1-888-767-2445/1-888-SOS-CHILD.

5.4 The Arizona State Adult Protective Service (1-877-767-2385) must be contacted for all incidents involving suspected spouse or elder abuse or neglect.  

5.5 The Southeastern Arizona Behavioral Health Services (SEABHS) has entered into an agreement with RWBAHC to provide coverage for after-duty hours emergencies at the Sierra Vista Emergency Room. SEABHS will provide immediate response, Monday through Friday 14:00 to 07:30 a.m.; weekends from 14:00 Friday through 07:30 a.m. Monday; and 24-hour coverage on holidays (including training holidays). Emergencies include cases involving dangerous incidents of domestic violence. The SEABHS crisis phone number is 1-800-584-9141.

FOR THE COMMANDER:

OFFICIAL:                     MICHAEL L. KIEFER

                              LTC, MS

                        

Deputy Commander for







Administration
ROBERT D. LAKE

Information Management Officer

Distribution:  C

APPENDIX A
PROTOCOL FOR SPOUSE ABUSE
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APPENDIX B
PROTOCOL FOR CHILD ABUSE
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The proponent of this publication is Social Work Service.  Users are invited to send comments and suggested improvements on DA Form 2028 directly to Commander, RWBAHC, ATTN:  MCXJ-SW, Fort Huachuca, AZ  85613-7040.
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