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Provision of Care

Standard Operating Procedure

STATEMENT OF HOW RWBAHC PROVIDES FOR ELIGIBILITY DETERMINATION AND ENTRY TO CARE
1. How RWBAHC establishes criteria to determine entry eligibility: For routine care, a system is in place to determine eligibility. The DEERS System allows PAD to verify the eligibility of the patient for initial enrollment. Beneficiary categories include:
· Active Duty and Retired Military and their dependents.

· Reserve/National Guard Component members during periods of eligibility such as annual training or when requiring medical care for conditions incurred in the line of duty.
· NATO and other foreign military members on temporary assignment
· DOD Civilian employees exposed to health hazards at the workplace or injured on the job (for other conditions DOD employees are seen fee-for-service on a space available basis)
· Veterans (former members of the Armed Forces separated under honorable conditions while pregnant)
· Applicants to Service Academies, ROTC scholarship programs, and the Uniformed Services University of the Health Sciences for initial physical examinations and associated testing/evaluation.
2. How RWBACH defines the minimum information necessary to determine the patient’s eligibility for entry to a program or service: After initial enrollment, when a patient presents for a given episode of care all clinical check-in areas verify eligibility via ID card check.   
3. How RWBACH makes entry decisions for appropriate care, treatment, and services & accepts patients for care, treatment, and services according to established processes: At enrollment into the health care system, each beneficiary is assigned a specific Primary Care Manager (PCM) and location (clinic). Patients obtain an appointment with his/her PCM in order to gain entry into a service. Patients may communicate with their PCM’s through the following mechanisms: By making an appointment with their primary care manager (PCM).  Several appointment types are available:  Telephone consults (answered within 72 hours); Acute appointments (within 24 hours; Routine appointments (within 7 days); and Wellness appointments(within 30 days). Patients schedule appointments by telephone (preferred) or by walking in (discouraged). Patients who walk in to a clinic without an appointment are assessed by a registered nurse. After the nursing assessment, registered nurses – sometimes in consultation with a licensed provider – will determine the time and location for subsequent assessments or treatments. Walk-in patients are generally allocated into one of three categories: self-care, overbook with a provider, or referral.  Patients in the near future will be able to book appointments and communicate with their providers on-line using the TRICARE online system.

4. How RWBAHC agrees to provide care, treatment, and services for a patient based both on the patient’s needs and the scope of the services provided by the organization: Each service has a written scope of service that forms the appendices of this memorandum. At each encounter, a patient’s needs are assessed.  Based on this assessment, an LIP or qualified nursing staff determines and agrees to the appropriate services and sites of care.  

5. How RWBACH defines the appropriate professionals and settings needed to provide the services offered consistent with the organization’s mission: Usually, providers rely on their training and medical judgment and generally refer when the level of care required exceeds the provider’s individual level of expertise. Occasionally the criteria are written and specific (e.g. criteria for referrals to a nutrition specialist).  

6. RWBAHC’S procedures for accepting referrals into its health care system.  Except for patients with special needs or exceptional needs, such as the MEDEVAC and EFMP system, RBAHC provides care to eligible beneficiaries on an area support basis (i.e. to all DoD eligible beneficiaries living in – or passing through an area where RWBAHC is the closest military medical treatment facility)
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