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MEMORANDUM FOR SEE DISTRIBUTION





SUBJECT:  Policy on Children in Waiting Areas








1.  When children in a non-patient role are brought to Raymond W. Bliss Army Health Center, they create situations which concern their safety and could have potentially dangerous consequences.  Most clinic reception area space is limited and is designed to accommodate only the patients at any point in time during clinic hours.  The safe capacity is exceeded when children in a non-patient role are brought to the clinics.  Accidents occur, children wander away from reception areas, or have the potential of being abducted if left alone.  The clinic staff is busy performing their clinical duties and cannot attend to the children in a non-patient role.  





2.  In general, the clinic examination rooms are designed for no more than three people.  It makes it difficult for the provider to communicate with the patient or parent of a sick child if the patient’s parent or legal guardian has to constantly attend to an additional child in a non-patient role.  Treatment plans, medication, education for the patient are not understood or heard and, therefore, errors occur when children create a disturbance.





3.  For these reasons, it is necessary that the health center enforce the policy of restricting 


well children without appointments from the health center.  Clinic personnel will enforce 


this policy by rescheduling appointments unless there are mitigating circumstances.





4.  Mitigating circumstances may occur when acute treatment is needed and a parent/legal guardian was unable to leave well children, not requiring medical care, alone at home, or make other arrangements.  Another mitigating circumstance may occur when a patient is  appointed as a result of a same-day appointment upon the advice of the Triage Nurse and/or provider, and arrangement for care could not be made in a timely manner for children in a non-patient role.
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5.  Exceptions to this policy may be granted when one child in a non-patient role is accompanied by more than one adult, 18 years or older during the visit; one child in a non-patient role that will allow for the parent/patient to focus on the provider during the visit; and if more than one child in the same family has an appointment in Pediatrics, a second adult must accompany them unless the health care provider permits all appointed children in the same exam room and it is possible to examine the children in the same room.








                                                                  


                                                                     //Original Signed//


					      THOMAS W. SMITH


					      Colonel, Medical Corps


					      Commanding
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