Raymond W. Bliss Army Health Center

Referral Guidelines

Surgical Specialties

Purpose
The Referral Guidelines were developed to facilitate the process of referral from primary care to surgical specialties at RWBAHC.  The Guidelines were developed mutually by primary care physician and specialists at Madigan Army Medical Center for the Western Regional Medical Command.  The Guidelines for the surgical specialities are based wholly or in part on these published guidelines.  They are available as a tool to ensure better use of resources and to facilitate screening of surgical consults to maximize efficiency of the initial consultation.  It should be stressed that these are only guidelines.  The ultimate judgement regarding the appropriateness of any specific therapy or referral must be made by the physician in light of all circumstances presented by an individual patient.

The Referral Guidelines will be used by the Specialty Clinic to ensure efficient utilization of appointments and resources.  Consults for diagnoses/clinical problems covered in the guidelines will be screened for "Requested Consult Information".  If the requested information is included in the consult, the time taken for pre-appointment chart reviews and phone calls to the consulting provider by clinic staff will be reduced significantly, making them available for direct patient care. The consults will either be returned with a request for the information or the consulting provider will be called and asked specifically for the pertinent information.

How to Use:

The primary care provider should utilize these guidelines when he or she feels that a surgical specialty consult is needed.  The primary care provider should look up the diagnosis he feels fits the patient's condition.  The guidelines are formatted to include:


1. Definition



2.  Initial Diagnosis and Management


3.  Ongoing Management Objectives
4.  Indications for Specialty Referral


5.  Requested Consult Information

6.  Criteria for Return to Primary Care

The guidelines can be used by primary care providers to help determine the best approach to certain clinical problems and to determine when the patient needs to be seen by a specialist.

We currently have guidelines in the following areas:


Hemorrhoids

Colonoscopy referrals

Pilonidal disease


Reflux disease

Breast mass


Neck mass


Anal fissure





Input into the Referral Guidelines for Specialty Clinic Consultation

Each guideline is a fluid document and I ask for any input that health care providers may have.  Additionally, please e-mail or call MAJ Chatt Johnson for additional guidelines that health care providers may feel are beneficial.

Point of Contact

Chatt A. Johnson MD, MAJ, MC, USA

520-533-5334

chatt.johnson@cen.amedd.army.mil
