
27 August 2004 
     Raymond W. Bliss Army Health Center 
       Fort Huachuca, Arizona  85613-7040 
               INFORMATION SHEET 
 
1.    R.W. Bliss Army Health Center (RWBAHC) does not have emergency medical care capability.  Emergency care is provided  
by Sierra Vista Regional Health Center.  Additional emergency information is shown in paragraph 6 of this handout.  Access to  
medical care at RWBAHC is by appointment, unless otherwise stated.  Our facility provides primary care, specialty care, and same 
day surgeries or procedures Monday thru Friday, 0730-1630.  After 1200 on Thursday afternoons, RWBAHC’s clinics (including the 
Military Medicine Clinic) are closed or offer only limited patient services due to Sergeants’ Time and other required staff training. 
 
2.   Acute minor illness treatment is provided on weekends, holidays and training holidays for active duty personnel and TRICARE 
Prime enrolled beneficiaries.  Medical services are available between 1000-1400 at the main Health Center, bldg 45001.  Please  
call 533-9165 during this clinic’s hours to schedule an appointment. 
 
3.   To access RWBAHC medical services Monday thru Friday, please call 533-9200 from 0730 to 1600.  This includes 
scheduling appointments,  requesting general information, contacting clinic staff, or cancelling appointments.  Cancellations can also 
be done 24/7 by calling 533-4450 and leaving the requested information. 

 
4.    RWBAHC Primary Care Manager (PCM) teams for TRICARE Prime beneficiaries are shown below:  TRICARE Prime 
beneficiaries who need to contact a Primary Care Manager (PCM) after duty hours call 533-2433.      
 
      a.  Active duty military, including  flight personnel, receive primary medical care at the Military Medicine Clinic, bldg 51101.  
Regular clinic hours are Mon-Fri 0700-1600, with extended hours until 1800 on Monday (Scorpion team) and Tuesday (Rattlesnake 
team).  Walk-in Sick Call Mon-Fri 0700-0800.  Open Access Appointments:  Early booking 0630-0700 call 533-2627/3073/3711; 
after 0730 call 533-9200.  In and Outprocessing and Immunizations are done daily 1300-1430, except Thursday afternoons. 

    Units                                            Team                           
305th MI BN, 306th MI BN, 36th Army Band, HHC 111th MI BDE, 309th MI BN, 40th SIG BN, 9th SIG CMD  Scorpion Team 
    
304th MI BN, 86th SIG BN, HHC l1th SIG BDE, 504th SIG BN, 6th REG CID, Air Force personnel,               Rattlesnake Team 
CECOM CSLA, DEF FUEL SUP, DENTAC,  DRMO, EPG, Foreign Students, JITC, JSTARS DET,  
JTE DIR, MEDDAC, MEPS Phoenix, Navy personnel, Nat’l Guard personnel, NCO Academy,  
Recruiting personnel, Reservists, TEXCOM, TRNG & DOC SPT CMD, TSC, USAISC, USA NET TELE,  
USMC personnel, VETCOM 
 
      b.  All other beneficiaries receive medical services by appointment at R.W. Bliss Army Health Center, bldg 45001, according     
to their eligibility status.   Regular facility hours are Monday-Friday 0730-1630.  Each TRICARE Prime PCM  team has extended 
clinic hours once a week until 1830, on a rotating basis, Monday–Friday.   

(1) Immunizations & Injections (excluding allergy shots):  Pediatric patients receive shots at the pediatric clinic on a  
walk-in basis Monday, Wednesday, & Friday from 1300 to 1500.   Adults receive shots at the Allergy/Immunization Clinic on a  
walk-in basis Monday 0730-1130 & 1300-1600, Wednesday 1300-1600, and Thursday 0730-1130.    
 (2)  Prime enrolled family members of active duty assigned to Fort Huachuca: 
  Units                                                              Beneficiary Status              Team 
HHC 111th MI BDE, 304th MI BN, &  Family Members (13 yrs & above)   Mesquite Team  
309th MI BN               
       
HHC, 111th MI BDE, 304th MI BN,   Children (birth thru 12 years)   Teddy Bear Team 
309th MI BN, & 306th MI BN     
 
305th MI BN, 306th MI BN, 36th Army Band  Family Members (13 yrs & above)   Saguaro Team 
  
305th MI BN & 36th Army Band   Children (birth thru 12 years)   Teddy Bear Team 
 
HHC 11th SIG BDE, 40th SIG BN,   Family Members (13 yrs & above)   Ocotillo Team 
86th SIG BN, & 9th SIG CMD   Children (birth thru 12 years)   Teddy Bear Team 
       Additional Units 
504th SIG BN, 6th REG CID, Air Force personnel, CECOM CSLA, DEF FUEL SUP, DENTAC,  DRMO, EPG, Foreign Students, 
JITC, JSTARS DET, JTE DIR, MEDDAC, MEPS Phoenix, Navy personnel, Nat’l Guard personnel, NCO Academy, Recruiting 
personnel, Reservists, TEXCOM, TRNG & DOC SPT CMD, TSC, USAISC, USA NET TELE, USMC personnel, & VETCOM 

Beneficiary Status          Team 
Family Members (13 yrs & above)     Agave Team   
Children (birth thru 12 years)     Teddy Bear Team  



(3)  Other Prime enrolled beneficiaries (family members of active duty not assigned to Ft Huachuca and retirees & their  
family members): 

        Adults (13 years and above)             Children birth thru 12 years  
A-H Mesquite Team  I-P Saguaro Team                Teddy Bear Team 
Q-U Ocotillo Team  V-Z Agave Team 
 

5.    The TRICARE Line for Care (TLC) is the TRICARE advice system for this region and is staffed by registered nurses.   
Guidance is available on health and medical issues 24 hours a day, 7 days a week.  All beneficiaries of the military health system may 
access this service by calling toll free 1-888-887-4111.  
 
6.   The Sierra Vista Regional Health Center is located at 300 El Camino Real.  Emergency treatment is available at their emergency 
room 24 hours a day.  CAUTION:  TRICARE Prime enrollees may incur out-of-pocket costs for inappropriate emergency room use. 
Check with the TRICARE Line for Care (TLC) or your Primary Care Manager (PCM) for guidance.   TRICARE billing of acute or 
urgent conditions is based on whether a prudent person would go to an emergency room for treatment, or wait and see their PCM.  
 
7.    Specialty care requires a referral from the patient’s PCM prior to booking an appointment (except Optometry and  
Behavioral Health).  If no telephone number is listed, appointments are booked by calling 533-9200.  Specialty services within this 
facility are listed below.  Information about specialty care not available at this facility is provided at the TRICARE Service Center. 
   

Allergy/Adult Immunizations  533-8813   Orthopedics  533-9236                                                    
Behavioral Health  533-7030     Physical Exams (active duty)  533-8837 

 Internal Medicine  533-8727    Physical Therapy (active duty)  533-9102 
 Nutrition  533-3536       Preventive Medicine  533-3536 

 Occupational Health  533-9139     Specialty Clinic  533-8788 
 Optometry (active duty)  533-9197          GYN     General Surgery     Urology  
     
8.   Ancillary Services: Laboratory Information:  533-2918   Hours:  Monday-Friday 0700-1630 
        Positive strep results are available by calling the Strep Hotline 533-1405 after 1300. 
 

Radiology Information:  533-2555   Hours:  Monday-Friday 0700-1630 
 

   Main Pharmacy  Information:  533-2520   Hours: Mon-Wed, Fri  0730-1700 
                      Thurs   0800-1700 
    Refill Pharmacy @ PX Mall Pharmacy      Hours:  1000-1600 Mon-Fri 
 

RWBAHC prescription refills 24 hour phone-in………………………533-1551 
  RWBAHC prescription refills online at website……………………….http://amedwshuac1.amedd.army.mil 
 
9.    Family members ten years and older need to have their own military ID cards when presenting for treatment or medication.   
Minors (under 18) need to be accompanied by a parent or guardian to utilize services.  A Special Power of Attorney is needed if an 
adult other than a parent or guardian is authorizing treatment of a minor. 
 
10.   For your child’s health and safety, we recommend that children who are not receiving medical treatment do not accompany 
family members to their appointments.  The health center does not have adequate waiting space to segregate sick patients from well 
children.  Also, children who are unattended while parents or siblings consult the health care provider create potentially unsafe 
situations.  In some cases, it may be necessary to cancel and reschedule the family member’s appointment.  
 
11.   Points of Contact for Assistance/Information (located in the main health center except ASAP): 

 Patient Advocate       533-2313 Room O-18  (1st floor) 
        Health Benefits Advisor/Debt Collections Officer  533-1204 Room G-17  (1st floor) 
        Exceptional Family Member Program (by appointment only) 533-9035/9200 Room J-17  (1st floor) 

 Medical Evaluation Boards     533-1203 Room E102          (1st floor)   
 TRICARE Service Center (option #5)   515-5840 (#5) Room 1047  (1st floor) 
 Patient Administration Division    533-5037 Lobby   (1st floor) 
 Army Substance Abuse Program (ASAP)   533-2071 Building #22414 
  

12.   Health programs such as Asthma, Diabetes, Tobacco Cessation, Put Prevention into Practice, Pregnancy PT, Travel Clinic, and 
other health or wellness initiatives are available.  Discuss with your PCM.   
 
13.    Websites: http://amedwshuac1.amedd.army.mil/               http://www.triwest.com/     

http://dentac.huachuca.amedd.army.mil/           http://www.tricare.osd.mil/ 
 



 


